Social Crisis Management ]

Content Analysis of Celebrities’ Facebook Posts (Case Study: the 12-Day War Crisis)

Faezeh Farhoodi "

1- Corresponding Author: assistant professor, Faculty of Management, Social Sciences and Media,

University of Religions and Denominations, Qom, Iran. f.farhudi@urd.ac.ir.
Volume info
Vol. 18 Abstract
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relying on symbolic capital and public popularity, play an effective role in shaping
public perception, emotions, and orientations in crisis situations. However, their
specific role in representing war in cyberspace, especially on Facebook, has not yet
been systematically examined. This qualitative study was conducted using Braun and
Clarke’s content analysis approach. The unit of analysis consisted of 52 posts
published by Iranian celebrities, including actors, artists, and athletes, during the 12-
day war period, which were selected through purposive sampling and analyzed in three
stages of open, axial, and selective coding. The findings showed that the content of the
posts was organized into five overarching themes: “emotional-human expressions,”
“political-military stances,” “calls for activism,” “representation of victims and non-
military identities,” and “symbolic and stylistic features.” These themes indicate that
celebrities, by highlighting civilian suffering, condemning aggression, calling for
national solidarity, and using identity-based symbols, played a role in producing
counter-narratives, strengthening collective empathy, and rebuilding social
cohesion.The findings suggest that celebrities’ posts were not merely reflections of the
crisis, but rather functioned as part of the cognitive and emotional resistance of society
against fear-inducing and biased narratives.
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