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Abstract

With the expansion of urbanization, increasing population density, and
intensifying environmental, social, and economic pressures, the likelihood of urban
crises and the consequences of natural disasters have significantly increased.
Consequently, disaster management has become one of the fundamental pillars of
sustainable urban development. In this context, citizenship education, as a key
component of enhancing social resilience, plays a crucial role in increasing
preparedness, reducing vulnerability, and improving the adaptive capacity of urban
communities in the face of natural hazards. Achieving an optimal level of resilience
requires the adoption of a systematic approach in which citizenship education,
managerial sensitivity, and the enhancement of citizens’ awareness and understanding
of crisis preparedness collectively contribute to social synergy and sustainability. The
present study aims to examine the role of citizenship education in enhancing
community resilience against natural disasters, with a particular focus on the city of
Ahvaz. In terms of purpose, this research is applied, while methodologically it follows
a descriptive—analytical approach. Data collection was conducted in two stages. In the
first stage, the required information was gathered through the review of valid literature,
documents, and library-based studies. In the second stage, field data were collected
using a researcher-developed questionnaire. The questionnaire was designed based on
the research hypotheses, and the sample size was determined using Cochran’s formula.
To assess the reliability of the research instrument, Cronbach’s alpha coefficient was
employed, with values exceeding 0.7 for all measured indicators, confirming the
reliability of the instrument. Furthermore, linear regression analysis and the Technique
for Order Preference by Similarity to Ideal Solution (TOPSIS) model were applied for
data analysis.The findings derived from the TOPSIS model indicated that, in ranking
the indicators, “continuous and ongoing educational courses” ranked first with a
weight of 0.756, followed by “supplementary educational programs, competitions, and
cultural-sports tours” with a weight of 0.747, while “the up-to-date knowledge of
instructors and trainers” ranked third with a weight of 0.635. In addition, the results of
the hypothesis testing revealed that, in the first hypothesis, the standardized regression
coefficient (Beta = 0.115) indicated a positive effect of educational courses on
improving citizens’ safety levels. Similarly, in the second hypothesis, the standardized
regression coefficient (Beta = 0.119) demonstrated a positive effect of disaster
management training on enhancing the learning of volunteers participating in the
DAAVAM (Disaster Preparedness Volunteer Program).
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