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Abstract

Hybrid warfare, as one of the most complex forms of contemporary threats, targets
the security and cohesion of societies through the simultaneous use of media, cognitive,
social, and psychological instruments. In this context, media governance and public
perception management are considered two key factors in enhancing social resilience.
This study employed an exploratory mixed-methods (qualitative—quantitative) approach
to develop a model of media governance and public perception management for
improving the social resilience of Iranian society in the face of hybrid warfare. In the
qualitative phase, data were collected through interviews with 15 experts in media and
crisis management and analyzed using grounded theory and MAXQDA software. In the
quantitative phase, data were gathered from 300 specialists through a researcher-
developed questionnaire and analyzed using structural equation modeling in SmartPLS.
The findings revealed that media governance consists of media policymaking, media
regulation, transparency and accountability, and media literacy. Public perception
management comprises narrative management, public trust, public persuasion, and crisis
communication, while social resilience includes social trust, social cohesion, social
participation, social capital, cognitive security, and social adaptability. Quantitative
results indicated that media governance has a positive and significant effect on public
perception management ( = 0.701) and social resilience (f = 0.318). Public perception
management also exerts a positive and significant effect on social resilience ( = 0.557)
and plays a mediating role in the relationship between media governance and social
resilience. Overall, the findings suggest that effective media governance, through the
improvement of public perception management, can significantly strengthen social
resilience against hybrid warfare. Furthermore, promoting media literacy, enhancing
information transparency, and strengthening narrative management are among the most
important policy strategies in this regard.
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