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Abstract

Objective: This study aimed to develop a strategic model for managing social crises
based on the participation of community-based organizations in Iran. Method: The research
adopted a qualitative grounded theory approach using Corbin and Strauss’s paradigmatic
model. Data were collected through semi-structured interviews with 20 experts (university
professors, NGO managers, local activists, and policymakers) and document analysis. Data
analysis was conducted in three stages: open, axial, and selective coding. Findings: The
I findings identified the participation of community-based organizations as the core category,

influenced by causal factors (social trust, institutional capacity-building, participation
motivation), contextual conditions (cultural diversity, social infrastructure, public policies),
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20§§ce|\i/|ve¢12 and intervening factors (media threats, financial constraints, legal barriers). Proposed
Revisz)cll' strategies included developing collaboration networks, training, and enhancing public trust,

leading to outcomes such as social resilience, crisis prevention, and social reconstruction.

ZOAzgcel\gfgd? ! Results: The proposed model provides an operational framework for predicting, preventing,

2025 June. 10 glnd_ma_nagmg socn_al crises. Recommendat_lons include strengthenlng_ social trust, enhancm_g
Published: institutional capacity, fostering collaboration networks, and countering media threats. This

2025 June 10 model can assist policymakers and managers in promoting social cohesion and reducing
P.P: 35.55 vulnerability.
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