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In complex and critical situations, managers must make vital decisions in environments
characterized by uncertainty, incomplete information, time pressure, and limited resources.
Such conditions present challenges including rapid evaluation of options, prediction of
outcomes, and risk management, all of which require analytical approaches and intelligent
decision-making. The aim of this study is to design a strategic model for the application of
artificial intelligence in the strategic management of social crises under conditions of
uncertainty. This research is qualitative in nature and follows an inductive approach. The
statistical population includes credible academic sources in the fields of social crisis
management and artificial intelligence, as well as experts in these domains. Purposeful
I sampling was employed to select participants, and the primary data collection tool was semi-
structured interviews with specialists. Data were analyzed using thematic analysis with

Research Paper

Received: appropriate software. The validity and credibility of the research were assessed through
2025 May 12 expert review and triangulation of interview results, and its reliability was examined through
Revised: double coding by two independent analysts. The findings indicated that artificial intelligence
2025 May _31 plays a significant role in all phases of social crisis management, from crisis prediction to
Accepted: resource allocation. Moreover, real-time data and crisis simulations utilizing Al algorithms
ZOPZL?inJsuhl?j-lo contribute to enhgn_cing deci§ion-making effici_ency. UItimateI)_/, a strategic model was
2025 June 10 presented, comprising real-time data collection and analysis, scenario forecasting,
PP 11-34 consequence simulation, and resource allocation optimization. The study concludes that this
o model can help reduce response time and increase organizational resilience during social
crises.
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1 Machine Learning.
2 Deep Learning.
3 Expert Systems.
4 Real-time Data.
5 Internet of Things.
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1. Random Forest.
2. Support Vector Machine.
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1. Agent-Based Simulation.

2. System Dynamics.

3. Convolutional Neural Networks.
4. Recurrent Neural Networks.
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1. DSS: Decision Support Systems.
2. Linear Programming.

3. Genetic Algorithms.

4. Multi-objective Optimization.
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1. Saunders Research Onion.
2. Interpretivism.

I Yd I (pMullaghe) cpuma olol zols oLULIS Seloial Slo Ylr=s Sy 0




oeleial BULR: G MbL) w2130 ) Gegias yhss 3,08 [l

Sl 53l &S (b g3 rasi Saa a5 L s 3,0,
L i3 02,5055 0l 93 ol ook aslinal 1 gl il 3 K55 3l cbini g (5,8 e
== 83l SN s 55 &5 oo 5 355 0 ST o sge Jeboni 5 AS Slaesls (55575 5
oo 45 oSy (gLl 51 das o ojlarl L8t i 4o ol il s opl 355 o0
S S 650 6,85

Aol e (e 45T Lo (6 i = o sgder ol Ra gy 3l A 3 sl
3 sale i 51,80 g L cialy ol 53 bl oo (Ml pine sale e 5 Dol
Lol o paly (o siman g ol ladl o Ol o Su e b Lo o glae
5 2ol die (AU sLaul 553 o AN cCalad ke Loyl 5 55 (6,5 ool 5 ind g
338 (b OTL nlize (638l (38U o 5355 (S

Sl somn Jebows ol S a5 ol okt oslial (59,850 S s i E s, !
laaslas G b 510 o lao s o tomen 5 (b slul 5 oale s
Ll cla S0 et U dns e OLSGL 8 sy 6 gy (ol oo 4l st Lias
Pl s s 50 6 ol 53 e e it | el g (o0 sede

5 oo el 5 OT 5 jai 15 6l alaion 55 51 sy Sl 3311 s 3
23 Odadidy (S gy sy g1 5 Sl S5 5 Lasia Sloj o3l &5 5 ol b
Il AL s

v\;ﬁ(ﬁw)jf k! c;»;:ﬁ 65.;6‘.%0:\: gy el g ilaesls J:Jau"} LS)}T%-? 90
dadda D) g 4) Lo sa Slas)3Ls 5 Ol e Dy ke o) g Oliaaieie L aliae 5 (oode mibe
ol o3l (O gomin ol oy 51 Laesls s (gl blocks 6555 8 (asbl ot Lo
@6 by s gl Jrass ool (sLags (sl pualie (5,187 Gy b 516
33 8 slgi

1. Inductive Approach.

2. Mono Method — Qualitative.
3. Cross-Sectional.

4. Thematic Analysis.
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