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Abstract

This research aimed to analyze the role of the healthcare system in Kermanshah
province in managing the mass gatherings of Arbaeen Husseini at the Khosravi border. The
present study was applied in terms of purpose and descriptive-exploratory in nature with a
mixed approach (qualitative-quantitative). In the qualitative part, purposive sampling and
snowball sampling were used until theoretical saturation (9 semi-structured interviews) and
in the quantitative part, simple random sampling (246 people from a population of 680
people) was used. The tools included qualitative interviews and a researcher-made
questionnaire (overall reliability: 0.958). Data analysis was performed using qualitative
content analysis and descriptive-inferential statistics (one-sample t-test) in SPSS26 software.
In the qualitative section, 6 key categories (potentials, priorities, risks, role of vice-chairs,
pre-hospital emergency, operational strategies) containing 54 codes were extracted. And in
the quantitative part of the findings, all variables had a significant effect with a significance
level of p < 0.001. The results indicate that the healthcare system of Kermanshah province,
with its organizational capabilities (specialized personnel, crisis management), logistical
facilities, and operational solutions (standardization of checklists), plays a vital role in
managing Arbaeen gatherings.
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