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Abstract

In late March 2019, parts of Golestan Province were hit by floods and suffered
extensive damage. Given the extent of the damage and the urgent need of the flood-affected
people of Golestan Province to receive assistance, the IRGC rushed to their aid with all its
technical and logistical capabilities, relief equipment, engineering, and human resources.
Given the high importance of applying crisis management principles at different stages, the
question arises as to what principles the IRGC has applied in managing the Golestan flood

crisis. The researcher's approach in this article is descriptive and analytical, and the data
I analysis method is qualitative, with the tools of record-taking and documentation in the form
of interviews and the researcher's experience. First, the crisis management principles of
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Revised: under the title of a comprehensive model of crisis management principles. These principles
10 November 2024 should be viewed comprehensively, considering the type of crisis and the degree of impact

Accepted: of each principle. The results indicate a reactive approach to flood crisis management, while
01 November 2024 a proactive, forward-looking response and necessary predictions should be taken, while

Published: providing necessary training and empowering all resources to prevent surprises and
20 Decmber 2024 minimize the effects of crises.
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