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Abstract

Road accidents are one of the issues that take the lives of millions of people in the
world today and are considered one of the most important causes of death. The
aim of the current research was the pathology of road accident crisis management
with regard to the role of emergency in Bam city. The research method is applied
in terms of purpose and qualitative in terms of phenomenological method through
documentary review and content analysis. The necessary data was collected and
adjusted by using theoretical sampling from 25 personnel of this organization.
which were selected according to theoretical saturation and using the purposeful
sampling method. A semi-structured interview was used as a data collection tool.
In order to reach the reliability criteria, three methods were used: control or
validation by members, analytical comparisons and the use of audit techniques,
and data analysis was based on coding. (open, central and selective) the findings
show that the most important programs that should be taken into account in crisis
management include: reaching the accident site, transferring to medical centers,
the situation of the accident site and the injured, accident reduction management
and problems regarding relief; Inter-organizational inconsistency, ignorance in
facing crisis, equipment-communication weakness.

Keywords: Pathology, crisis management, road accidents, first aid, emergency
115.
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