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Abstract

Resilience is a topic that has attracted increasing interest in the business
world. Uncertainty about the future, changes, developments, and environmental
risks have put the survival of today's organizations at risk. Managers often believe
that business resilience plays an important role in enabling them to invest, sell,
market, trade, and so on in the future. And on the other hand, the lack of systematic
and efficient study and the existence of a model about the resilience of small and
medium businesses in internal and external research has become the main problem
of the managers of these companies. Therefore, this research focuses on examining
the factors affecting the resilience of companies to adopt effective strategies to
prevent and prevent disruptions and performance declines using dynamic systems
methods. Given
the importance of the development of small and medium-sized enterprises in the
current economic, security, political, health, and other conditions of the country, The
findings of this research include, identification the factors that are effective in the
resistance of small and medium-sized enterprises to consider environmental drivers
and shocks and to provide a conceptual and operational resilience model. The
research method of this study is applied in terms of purpose and exploratory mixed
data collection, and the research data type is qualitative and quantitative.
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