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Abstract

It is very important to use the ability to manage knowledge to develop the
perspective of providing patient satisfaction and maintaining people's health, and
in many cases, the use of knowledge and experience has saved the lives of many
people, especially in critical situations. Among public and private hospitals, the
social security organization always faces crises that require planning to manage
those crises. Therefore, the purpose of this research is to investigate the direct and
indirect effects of knowledge management on crisis reduction with regard to the
mediating role of human resource agility in Dr. Ali Shariati Hospital in Isfahan.
The results indicate that the knowledge and agility of the treatment group, when a
crisis affects a treatment center, greatly improves the work situation, and in
general, knowledge management is effective on the overall performance of this
treatment center, improving the quality of health services, reducing potential risks,
and finally, satisfaction. He gets sick.
Keywords: Knowledge management, human resource agility, crisis
management, production and service intellectual capital.
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