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1- MafiaBoy pleads guilty in hacker case, http://news.cnet.com/news/0-1005 -
200-45 23 2 77 .html.

2- Global hacker agreement could affect bug hunters, http://news.cnet.
com/news/0-1005-200-3314003.html.

3- Outages plague eBay again, http://news.cnet.com/news/0-1007-200-
344247 html.

4- See www.toywar.com and eToys settles net name dispute with etoy,
http://news.cnet.com/news/0-1007 -200-153 1854 .html.

5- See Toysrus.com's net congestion continues, http://news.cnet.com/news/0-
1006-200-1435578.html.

6- See FBI probes extortion case at CD store, http://news.cnet.com/news/ 0-]
007 - 200-15] 9088.html; Borland, op. cit.

7- http://www.cnn.com/2004/TECH/08/26/cybercrime.probe.

8- Amazon unit settles privacy lawsuit, http://news.cnet.com/news/ 0-1007 -200-
5754965.html.

9- See Toys "R" Us falling short on Christmas deliveries, http://ne\\'s.cnet.com/
news/0-1007 -200-150310 L.html.

14



6\;«

Akamai says Internet attack disrupted major Web sites. (June 15, 2004).
Associated Press.

Barton, L. (1993). Crisis in organizations: Managing and communicating in the heat
of chaos. Cincinnati, OH: South-Western Publishing.

Borland, J. (2000, March 2). Hacker attack latest in string of online credit card
thefts. Retrieved December 29, 2006, from http://news.com.com/2100-1017-
237553.html

Fink, S. L. (1986). Crisis management: Planning for the inevitable. New York:
AMACOM.

Freeman, R. E. (1984). Strategic management: A stakeholder approach. Englewood
Cliffs, NJ: Prentice Hall.

Hambrick, D. c., &D' Aveni, R. A. (1988).Large corporate failures as downward
spirals.Administrative Science Quarterly, 33, 1-23.

Kovoor-Misra, S. (1995). A multi-dimensional approach to crisis preparation for
technical organizations: Some critical factors. Technological Forecasting and
Social Change, 48, 143-160.

Kovoor-Misra, S. (1996).Moving towards crisis preparedness: Factors that moti-
vate organizations.Technological Forecasting and Social Change, 53, 69-183.
Kovoor-Misra, S., Clair, J. A., &Bettenhausen, K. L. (2001).Clarifying the
attributes of organizational crises.Technological Forecasting and Social

Change, 67, 77-91.

Kovoor-Misra, S., &Nathan, M. (1999). Crisis causation re-framed. Central
Business Review, 18(2),29-35.

Kovoor-Misra, S., &Nathan, M. L. (2000). Timing is everything: The optimal
time to learn from crises. Review of Business, 21(3),3]-36.

Kovoor-Misra, S., Zammuto, R. E, &Mitroff, 1. I. (2000). Crisis preparation in
organizations: Prescription versus reality. Technological Forecasting and
Social Change, 63, 43-62.

Lemos, R., &Charny, B. (2000, December 22). Hackers crack Egghead.com.

Retrieved December 29, 2006, from http://news.com.com/2009-1017-
250262.ht1111

Musil, S. (2000, September 10). Western Union Web site hacked. Retrieved
December 29,2006, from http://news.com.com/2100-1023-245525 .html

Nystrom, P. c., &Starbuck, VV. H. (1984). To avoid organizational crises,
unlearn. Organizational Dynamics, 12( 4),53-65.

Pauhant, T. c, &Mitroff, 1. 1. (1992).Transforming the crisis-prone
organization.San Francisco: lossey-Bass.

Pearson, C. M., &Clair, J. A. (1998). Crisis management re-framed. Academy of
Management Review, 23, 59-78.

Pearson, C. M., &Mitroff, I. I. (1993). From crisis prone to crisis prepared: A
framework for crisis management. The Academy of Management Executive,
7(1),48-59.

\Ve

o ks dsliload

[4
.

4 50l YO soslad oiin Jlo Syl Pl slacar; Co




o ks dsliload

[4
.

Golome glos o Wil Co e 5 cils gyl el la s Co

Sandoval, (~. (2001, January 31). Judge OKs destruction of Toysmart list.
CNET  News.Com. Retrieved December 29, 2006, from
http://news.com.com/2104-1017 _3-251893.html

Savage, G. L, Nix, 1. W., Whitehead, C. J, &Blair, J.D. (1991).Strategies for
assessing and managing organizational stakeholders.Academy of
Management Executive, 5(2),61-75.

Achmeltzer, J. (2004, May 20). Caribou grinds away at rumor. Chicago
Tribune.com. Retrieved December 29, 2006, from http://www.kellogg
.northwestern.edu/news/hits/040520ct.htm

Shrivastava, P. (1987). Bhopal: Anatomy of a crisis. Cambridge, MA: Ballinger.

Turner, B. A. (1976). The organizational and inter-organizational development
of disasters.Administrative Science Quarterly, 21, 378-397.

WA



